
Guest Information Sheet

Office Hours are displayed at reception and on our website. 
Reception phone # 02 6545 1488.
Address: 229 Kelly Street, Scone, NSW 2337
Website: airliehouse.com.au

Terms & Conditions
By signing the registration form you have confirmed accuracy of your registration details and accepted our terms & 
conditions. You are also advised that all rooms are non-smoking rooms. Due to health regulations pets in the room are 
generally not allowed. All expenses due to inappropriate usage of the room and its facilities will incur additional charges. 
These charges can be e.g. for extra cleaning, vanished items or an indemnity for damaged furnishing. Once you have 
checked-in changes to your booking have to be notified no later than 24 hours in advance prior to 2pm, otherwise the full 
amount of the first changed or cancelled night will be charged. Full details can be found on our website or at reception.

Free Wi-Fi
access code is available at reception. Your login and usage can me monitored and restricted when necessary. This 
service is provided to meet general needs e.g. checking emails, surfing the web and having access to social media. It is 
not intended to provide high volume data download e.g. usage of media streaming services. Our wireless network has a 
certain transmission capacity only and should be shared equally for the benefit of all our guests.  

Breakfast
Visit our website for information.

Hot Water
comes from a central heating system and has to travel some distance to your room. Especially in winter time the hot 
water in the pipes cools down quickly. Therefore, it can take some time until hot water will arrive in your room.
Please be patient and let it flow until it gets hot!

Air Conditioning

The air-cons are all modern split units, i.e. an outdoor unit cools or heats the air and an indoor unit distributes the air. 
Please give the outdoor unit a few minutes time until it kicks-in and can do its job. Make sure you have selected the right 
mode on the remote control (heating or cooling). For example, if the current mode is on heating, but you want to cool 
down the room on a hot summer day, just lowering the temperature on the remote control, won't work. 
Please turn off the air-con when you leave the room for longer. Also, our housekeeping staff is commissioned to do so 
during your absence.

Shopping
We are conveniently located in town on Kelly Street. You find all major banks, supermarkets, news agency, cafes, 
pharmacies, takeaways, clothing store, saddlery, jewellery, computer equipment, hardware shop, floral shop, several 
petrol stations and many more shops on Kelly Street or in the vicinity.

Restaurants
In case you need any assistance where to have dinner in Scone, we are happy to provide you with details and 
recommendations at the front desk.
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Swimming Pool
Visit our website for information.

Emergency Services

• Hospital - Stafford Street, Scone (02) 6540 2100. 
Directions from Airlie House: Continue to the main crossing in the town centre, turn right onto Liverpool Street, 
turn right at the fifth crossing onto Stafford Street (see map on other side).

• Police Station - 138 Liverpool St, Scone (02) 6544 0199.

• Fire Station -104 Kingdom St, Scone (02) 6545 1294.

• Medical Practice - 5 Surman St, Scone (02) 6545 1600.

Loss or Damage to Guest Property
Under the Innkeeper Act 1968, an Innkeeper may in certain circumstances be liable to make good any loss of or damage 
to guest's property even though it was not due to any fault of the Innkeeper or any servant in his employ.
This liability however -
a) extends only to the property of guests who have engaged sleeping accommodation at the Inn;
b) is limited to one hundred dollars to any one guest except in the case of property which has been deposited, or offered 
for deposit, for safe custody;
c) does not cover motor-vehicles or other vehicles of any kind or any property left in them, or horses or other live animals.
This notice does not constitute an admission either that the Act applies to these premises or that liability thereunder 
attaches in any particular case.

Street Map
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